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Dear Parents/Carers, 

    Thank you for taking the time to complete the parental 

questionnaire I recently sent out to you. I strongly believe as we continue to make 

improvements here at Llangynwyd Primary it is important to value the opinions of all 

stakeholders within the school. 

 

 

Over the next few months I will be undertaking a similar exercise with our pupils 

within Key Stage 2 (Dosbarth Porffor, Glas and Melyn).  

 

 

In the information that follows there will be a breakdown of each question and 

possible actions that can be carried out by parents and by us as a school to resolve 

any possible areas of development.  

 

You views are important to us and in the next few weeks I will be carrying out 

another short questionnaire – this time focusing on the staggered starts and finishes.  

 

 

As always, if you have any queries please do not hesitate to contact the school and 

Mrs Morgan in the school office will be able to direct you to the most appropriate 

staff member to answer your query.  

 

Thank you for your continued support,  

Kind regards,  

 

 

 

 

 

 

 

Christopher Jones  

Headteacher  
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90% of parents that responded stated that their child likes school  

 

Parental Actions: 

 If your child does not like school, please do not hesitate to contact the school 

and as to speak to your child’s teacher. If we are aware of your child’s dislike 

of school we can work with you to try and resolve any issues.  

 

School Actions: 

 Meet with parents/carers who are concerned their child does not like school, 

discuss possible ways in which we can support the child in school. We have a 

number of strategies we can use to help resolve any issues.  

 Meet with parents to resolves any issues  

 

 

 
 

100% of parents agreed that their child was helped to settle well in school  

 

School Actions: 

 Continue to support all pupils into school as we have done previously. 

Wellbeing check in, regular feedback with parents/carers etc.  
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89% of parents/carers who responded believe their child is making good progress at 

school.  

2% disagreed and believe their child is not making good progress  

9 % didn’t know 

 
84% agree  

9% didn’t know  

7% disagree  

 

Parental actions: 

 Attend the parental consultation evenings in the Autumn Term and the Spring 

Term 

 Attend any meetings you are invited to.  

 If you are concerned about your child’s progress, please contact your child’s 

class teacher to discuss your concerns. 

 

School Actions:  

 Continue to offer Autumn Term and Spring Term Parent evenings  

 Full written report in the Summer Term  

 Targets shared for English and Maths at parents evening in Autumn and Spring 

Terms  

 Open door policy for parents who are concerned about progress – please 

contact Mrs Morgan in the school office to arrange a meeting with your 

child’s teacher if concerned about progress.  
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95% of responders believe their child is safe in school  

 

School Actions: 

 Continue to ensure appropriate number of staff are Level 3 trained in 

Safeguarding  

 Continue to ensure All staff at least Level 1 trained n safeguarding  

 Continue Appropriate traffic management operation procedures in place for 

taxi drop offs and pick ups  

 Socially distanced staggered starts and finishes to continue  

 Continue to ensure Appropriate Health and Safety checks undertaken 

 Continue to ensure fire evacuation procedures are practised  

 Continue to ensure the wellbeing of all learners is checked through PSE 

lessons.  

 Continue to liaise with all external partners, Social services, Educational 

Phycologist , Local Authority Communication and Relationship Team , School 

Nurse 

 Continue to ensure all staff are Team Teach trained.  

 

 
 

 

79% of responders believe pupils behave well in school.  

18% didn’t know and 3% disagreed 

 

School Actions: 

 Continue to reinforce the 3 school rules – Kind hands, Kind words and Listen 

and respect through assemblies and in class 

 Continue to treat every pupil fairly and listen to concerns 

 Continue to use appropriate consequences when needed as a result of poor 

behaviour choices  
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68% of responders agreed that other children do not bully their child  

18% didn’t know  

14% believe other children bully their child  

 

 
 

75 % agreed that the school deals well with bullying/harassment/discrimination that 

occurs  

25 % didn’t know  

 

Parental Actions: 

 Ay parent who believes their child is a victim of bullying should contact the 

school to discuss their concerns immediately – so the school can try and 

resolve the issue as soon as possible 

 

School Actions: 

 School to share its definition of bullying with the school community in its new 

policy ( to be shared before Christmas 2020)  

 Work with parents and children to resolve any issues of bullying as soon as 

possible. 
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100% agree that the quality of teaching is good  

 

School Actions: 

 Continue to ensure all staff receive up to date training 

 Develop workshops so we can share how we teach maths and literacy so 

parents can help at home  

 

 

 
 

86% of responders agree that the school offers good learning experiences  

 

School Actions: 

 Continue to develop educational trips that are related to topics studied  

 Ensure that the school has the appropriate learning equipment (ICT etc.)  
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98% agreed that staff treat all children fairly and with respect  

2% didn’t know  

 

School Actions: 

 Continue to treat children with respect 

 

 

 
 

98% agreed that staff expect their child to work hard and do their best  

2% disagree  

 

School Actions: 

 As part of the school vision statement – ensure all children achieve their best 

by ensuring we have high expectations and ensure that children are 

appropriately challenged.  
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86% agree that the school helps with healthy eating and drinking  

9% didn’t know  

5% disagree  

 

 

Parental Actions: 

 Ensure that packed lunches follow the healthy school policy and are varied 

and do not contain too many sugary foods  

 Supply your child with water to drink in school  

 

 

School Actions: 

 Continue to work toward Healthy School status – Currently working towards 

Level 6  

 Promote healthy eating as part of the curriculum  

 Work with parents/carers to ensure that we have a healthy lunchbox  

 

 
96% agreed that there are opportunities for regular exercise  

2% disagree and 2% didn’t know  

 

School Actions  

 Continue to offer weekly PE sessions  

 Continue to offer swimming sessions for Base Class children and Year 5/6  

 Horse riding sessions for Base Classes  

 Superstars for KS2  

 Appropriate equipment for playtimes  

 Possible introduction of the daily mile  
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95% agree that the school helps children to become/take on responsibility 

 

School Actions: 

 Election of school and ECO councillors in school  

 Prefect system in school  

 We lead our own learning sessions where children’s questions stimulate 

teaching 

 

 

 
84% agree that their child receives appropriate extra support  

11% didn’t know  

5% disagree  

 

School Actions: 

 Continue to use assessments to identify appropriate interventions to support 

learning  

 Class teachers differentiate and ensure children of all abilities are challenged  

 Review interventions regularly and make sure they are fit for purpose 
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88% agree the schools seeks and considers parental views  

 

Parental Actions: 

 Complete and return questionnaires giving viewpoint  

 

School Actions: 

 Send out questionnaires for parents/carers to complete  

 Share findings with parents/carers  

 Take on board viewpoints when making decisions.  

 

 

 
 

93 % agrees that the school responds and deals with issues properly 

7% didn’t know  

 

Parental Actions: 

 Share concerns with the school so they can investigate and try to resolve it 

ASAP  

 

School Actions: 

 Continue to Investigate and resolve issues reported  

 Continue to Work with families to resolve issues  
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93% agree the school is well equipped  

 

School Actions: 

 School to continue to update equipment in line with curriculum 

developments  

 

 

 
98% agree communication is good  

 

Parental Actions: 

 Ensure that school has the most up to date contact details  

 Check the website for up to date news  

 Follow @LlangynwydS on twitter  

 Log into Seesaw – ask your child’s teacher for details  

 

School Actions: 

 Continue to use a variety of methods to share information  

o Teachers2Parents  

o Seesaw 

o Twitter 

o Website  

 Weekly/fortnightly newsletters  

 

 

 

 

 

 

 

 

 



 

 
 

Parental Questionnaire Response September 2020 

 
 

98% believe the school is well run  

 

 

 

 

 

 

 

Thank you for taking part in the parental survey.  

 

If you have any queries or questions – please do not hesitate to contact me.  

 

 

Kind regards,  

 

 

Mr Jones 

 

 

 
 
 
 
 
 
 
 
 
 
 
 


